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Against a backdrop of challenging economic times 
and increased demand for crucial social services, 
Family Services of Greater Vancouver continues its 
proud tradition – now 81 years strong – of helping 
people in need.

Whether it’s providing food and shelter, transitioning 
someone into the workplace or offering at-risk youth 
a safe, supportive environment, we give people the 
tools they need to create new life opportunities.

In the face of an economic downturn which has 
created uncertainty and hardship for so many, 
Family Services continues to be a bedrock in the 
community – assisting children, youth and families 
most in need. Our clients struggle with increasing 
poverty, homelessness, social isolation, family 
violence and other challenges. For many, Family 
Services represents a turning point in their lives. 

This past year our 430 staff members, together with 
123 volunteers and 52 students provided services 
to, and touched the lives of 26,814 people at 20 
locations throughout the Lower Mainland and other 
major centres across the province.  

Key accomplishments include the opening of the 
Joanne Brown Centre for Families, a successful three 

year CARF Accreditation 
Survey, and becoming the 
Host Agency for First Call 
(a coalition committed to 
advocating for child and 
youth poverty).

During this past year, 
the Board has enhanced 
its strategic oversight 
by actively reviewing its 

governance role and how it can best support the 
agency’s strategic plan. A signifi cant amount of work 
was done and highlights include: implementing a 
streamlined consent agenda, reconstituting various 
committees, updating titles and clarifying roles, 
changing the Board’s meeting frequency and order, 
and placing a greater emphasis on strategic items.

The agency’s Board Chair has taken a leadership 
role as the Founding Co-Chair of ‘Board Voice’ 
representing community-based social services 
agency boards across the province. The group 
advocates for the voluntary social services sector 
in British Columbia and helps to infl uence social 
policy and build healthy, sustainable communities. 
We will also continue our leadership role with 
the Government Non-Profi t Initiative, recognizing 
that government and the non-profi t sector can 
work together to improve the well-being of our 
communities.

As we look to the future, Family Services is challenged 
to be more effective despite diminishing resources. 
A true measure of our success will be staying true 
to our mission and continuing to provide the best 
possible social services to the Lower Mainland. By 
building relationships and collaborating with like-
minded partners, we are able to achieve far greater 
outcomes than we could on our own, especially in 
the prevailing social and economic climate. 

Refl ecting on our 81 years of service and the 
difference that our combined efforts have made, we 
are deeply indebted to our staff, volunteers, partners 
and supporters who share a profound sense of the 
importance of the work that we do. 

Message from the

Board Chair & CEO

Anthony Ostler Teri Nicholas
BOARD CHAIR CHIEF EXECUTIVE OFFICER

Anthony Ostler

Teri Nicholas

Serving families for 81 years



Board of 
Directors

Executive
 Chair:  Anthony Ostler
 Vice Chair:  Peter Kafka
 Treasurer: Neil Hershfi eld
 Secretary: Gabrielle Campbell
 Member-at-large: Karen Choi
 Member-at-large: Ruby Turner

Directors
 Nicole Bradbury
 Caroline Campbell
 Dorian Cochran
 Lisa Colls Simpson
 Brian DeMuy
 Andrew Medd
 Chris Sanderson
 Denise Sheppard

Chief Executive Offi cer
 Teri Nicholas, MSW, RSW

Partners
We thank the following government and
authority partnerships for their support:

 City of New Westminster 

 City of Richmond

 City of Vancouver

 Fraser Health Authority

  Government of Canada

  Province of British Columbia (Ministry 
of Children and Family Development, 
Ministry of Public Safety and Solicitor 
General, Ministry of Housing and Social 
Development)

 Vancouver Coastal Health Authority
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 2009 2008

Revenues
Government of British Columbia 15,431,156  14,256,403 

Professional services 2,485,545  2,353,426 

Government of Canada 1,508,789  1,712,440 

Program grants 1,063,173  614,799 

Donations and fundraising 584,516  772,871 

United Way of the Lower Mainland 509,747  509,747 

Amortization of deferred contributions 198,704  187,600 

Municipal governments 157,602  151,325 

Other revenue 130,582  185,836 

Gaming revenue 33,000  33,689 

Miscellaneous 30,815  24,999 

 22,133,629  20,803,135 

Expenses
Salaries, wages and benefi ts 14,409,221  13,711,100

Purchased services 4,036,343  3,694,037

Building occupancy 1,320,389  1,239,212

General program expenses 756,528  764,734

Direct program expenses 702,383  686,929

Amortization 309,899  312,404

Insurance, dues and other fees 116,050  186,358

Recruitment and professional development 126,471  133,091

Pension solvency 100,800  100,800

Promotion and fundraising 83,521  84,895

Miscellaneous expenses 73,830  73,491

Audit and legal 76,413  45,707

 22,111,848  21,032,758

(Defi ciency) excess of revenues over expenses

for the year 21,781  (229,623)

Statement of Operations/Revenue Breakdown
For the year ended March 31

Government of British Columbia Other
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A heartfelt thank you to all of our donors
over the past year

Leadership Circle

Platinum
Gifts of $100,000+

United Way of the Lower Mainland
Vancity
Vancouver Foundation

Gold
Gifts of $50,000 - $99,999

CKNW Orphans’ Fund
Anonymous

Silver
Gifts of $10,000 - $49,999

Bartrac Holdings Ltd.
Shawn Bergman
Blake, Cassels & Graydon LLP
Canucks for Kids Fund
CIBC Wood Gundy (Caring for Kids 

Committee)
Coca-Cola Ltd.
Diamond Foundation
IODE Canada
Irwin Commercial Finance Foundation
Douglas H. Knight
Susan Le Blevec
Moffat Family Fund
The Edith Lando Charitable Foundation
Vancity Community Foundation
Vancouver Police Union Charitable 

Foundation
Vancouver School Board 
Estate of Gordon Anderson Hall
Anonymous (2)

Our Family Circle

Gold
Gifts of $5,000 - $9,999

Coast Capital Savings Foundation
GiveMeaning Foundation
Ipsos Charity Trust
Minerva Foundation
PricewaterhouseCoopers LLP
Radical Foundation
Vancouver Sun Children’s Fund

Silver
Gifts of $1,000 - $4,999

Al Roadburg Foundation
B.C. Council For Families
BMO Employee Charitable Foundation
George Burke
Gabrielle and Richard Campbell
Canadian Business For Social Responsibility
Employees of Cargill
Chris Spencer Foundation
Thomas B. Christy
Michael Clare
Credential Asset Management Inc.
Brian DeMuy
Kim and Bob Disbrow
Esscurve Fitness Inc.
The Hamber Foundation
Brian Harwood
Higher Resources Inc.
Mercedeh Kiaii
Raymond Lam
Lynn Valley Lions Club
Marin Investments Limited
Frances Mastrandrea
Robert H. Moncur
New Westminster Firefi ghters

Charitable Society
Teri and Lee Nicholas
Anthony and Victoria Ostler
Employees of Phillips, Hager & North 

Investment Management Ltd.
Phillips, Hager & North

Investment Management Ltd.
Richmond Mandarin Lions Club
Selwyn and Lorna Romilly
Chris and Diana Sanderson
Doug and Debbie Side
St. Mary’s Kerrisdale
Catherine Statia
John and Judy Taylor
Variety - The Children’s Charity

of BC
Peter Williams
Anonymous (2)

Gifts-in-Kind

Gifts of $1,000+

de Pfyffer Agencies Inc.
Electronic Arts
Jeff Swartz Agency Ltd.
Linder Sales & Marketing
No Limits Sportswear
Publicis
Rethink Communications
Sandra Bradford Agency
Westside Montessori School
...cont’d on back



thank you
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 Friends of the Family
Gifts up to $999

Waseem Ahmed • Glenda Ainsworth • Steve Alavi • Marlene 
Almeida • Dominic Andriano • Audrey Armstrong • Jacqueline 
Atkinson • Arthur Atkinson • Jean L. Badun • Carol Baert • Lisette 
& Robert Baker • BC Centre for Disease Control • Laura Beaton • 
Chris Bennett • Beyond Expectations Communication & Design 
Solutions • Lori Bilinski • Robert C. Biss • Tim Bjerkness • Rainelda 
Bolos • Brenda Bolwyn • Micheal & Laurie Borden • Nicole 
Bradbury • Yvonne Bradbury • Kathy Bradwell • Sherry Buium • 
Peter Busby • Jean Butler • Caroline N. Campbell • Kent & Ann 
Campbell • Employees of Canadian Direct Insurance Incorporated • 
Joan & Robert Carne • Leslie Carrington • Employees of Certiwood 
Technical Centre • My H Chau • Miranda Choi • Karen Choi & 
Bernard Chan • Axel Christiansen • Sarah Ciarrocchi • Employees 
of Coast Mountain Bus Company Burnaby Transit Ctr • Dorian 
Cochran • Lisa Colls Simpson • M. Joan Conklin • Employees of 
Costco Wholesale #509 - Grandview Warehouse • Employees of 
Costco Wholesale #552 - Downtown Vancouver Warehouse • 
Costco Wholesale Canada Ltd. • Employees of Costco Wholesale 
No.55 - Surrey Warehouse • Employees of Costco Wholesale Port 
Coquitlam Warehouse • Leanne Coughlin • Employees of Crofton 
House School • Brian Crowther • Carl de Jong • Kathryn Denhoff • 
William Dickson • Stephanie Dinh • I. Anne Dobell • Laura Dowie • 
Fred Dumbrell • Ruth Dumont • dysarchitecture • George Edgson 
• Electronic Arts (Canada), Inc. • Michael Enns • Employees of 
Family Services of Greater Vancouver • Fashion Accessories By 
Parvane • Employees of Federal Superannuates - Lower Mainland • 
Emma Ferguson • Megan Filmer • Allen M. Fowlis • Linda Francais 
• Ryan French • Louise Fridman • Paula Gardner • Catherine 
Gibson • Karen Goddard • Kelly Grayson • Richard Greer • Marilyn 
Griffi n • Louise A. Grimwood • Connie Hale • John Halme • Donna 
Hansplant • Charles H. Harris • Judith Harris • Michelle Harrison 
• Sara Heron • Neil Hershfi eld • Dennis Hill • Tamara Hunter • 
Kathleen Hurley • John & Marietta Hurst • Monica Ip • Andrew Ip • 
Owen Ip • Murray Jackson • Angel L. Jimenez • M. Dianne Johnson 

• Alexandra Johnson • Mavis Jonsson • Peter & Deborah Kafka • 
Lynne Karim • Sophia Kelly • Jaye Kerzner • Rachel Kielb • Patty 
Kilgour • Julia & Demas Kim • Peter Kinch • Kiwanis Club of New 
Westminster • James Ko • Kodak Graphic Communications Canada 
Company • Joy S. Korman • Ernest & Helena Krieger • Hazel Lai 
• Lantic Inc. • Denise Lauritano-Saplywy • Marian Lee • Darwin 
LeMay • Jack Leonetti • Doug LePard • T. Barrie Lindsay • Tony T. 
Logistics • Cindy Lou • Morag MacDonald • Tracey MacKinlay • 
Leslie Mackoff • Martin MacLachlan • Elizabeth MacLeod • Elinor 
Martin • John Mayes • Megan McAllister • Rosemary McCabe 
• Ron McFee • Andrew Medd • Nancy Morrison • Howard Moss 
• Pamela Murray • Employees of National Aviation • New West 
Wellness Centre • Jodi Norrison • Osvaldo Nunez • Arne I. Olsen • 
Roger Oxley • Rajinder Pabla • Juan Pablo • Annastasia Palubiski 
• Hurrian Peyman • Earl G. Phillips • Jean Pierre • Employees 
of Provincial Employees Community Services Fund • Provincial 
Employees Community Services Fund • D. Clifton Prowse • 
Alexandra Quinn • Employees of RBC - 805 PCD Kerrisdale • 
Denis Reid • Alison A. Rhodes • Richmond High School Alumni 
Association • Alec Robertson • Rotary Women’s Association • 
M. Anne Rowles • Royal Bank Staff - Guildford Branch • Royal 
City Jewellers & Loans Ltd. • Julie Sands • Sardis Dental Centre 
• Ursula Schmelcher • Verena Schneider • Vanessa Schumacher 
• Umar Sharif • Denise Sheppard • Ruth Sillmans • Joanne R. 
Silver • Trevor Simpson • Patrick Smith • Sindie Smith • Janet 
Snell • Jack Sniderman • Shirley Woan-Ru Song • St. Augustines 
Parish • Steveston Lions Club • K. Glenna Stewart • Nancy Street 
• Stuart Olson Constructors Inc. • Lara Taylor • TELUS Corporation 
• The HYDRECS Fund • The Royal Canadian Legion (Branch 114) 
• Angela Thiele • Deryck I. Thomson • David M. Thomson • Jill J. 
Tolliday • Ralph B. Toombs • Total Education School • Gail Townsley 
• Employees of Transport Canada • William Treloar • Ruby & 
Gregor Turner • University College of the Fraser Valley • Yvonne 
Van Amerongen • Vancouver Coastal Health • Geoff Watson • 
Frances Wellburn • Mary Laura Werth • Robert A. Westoby • Annie 
White • Sandra Wiens • Elizabeth J. Wilson • Peter Wing • Sandra 
Witherspoon • Evan Wood • Nicholas Wright • Lily Y. Yau • Morris 
Zallen • Dave & Leah Zille • Anonymous (8)

www.fsgv.ca

...cont’d from page 3

1616 West 7th Avenue  l  Vancouver BC  V6J 1S5

phone:  604.731.4951  l  fax:  604.733.7009
email:  contactus@fsgv.ca
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